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FAQ REGARDING CASE AND ADMINISTRATIVE DEADLINES 
 
On March 27, 2020, the Chief Justice of the Supreme Court of Ohio issued an order tolling 
deadlines established in rules promulgated by the Supreme Court, including the Rules 
for the Government of the Bar of Ohio.  Pursuant to authority granted in the tolling order, 
the chair of the Board of Professional Conduct issued a blanket order on April 2, 2020 
relative to case proceedings and administrative matters before the Board.   
 
Staff of the Board has prepared this document to address questions that parties may have 
regarding matters pending before the Board now or in the near future.  A specific 
question that cannot be answered by reviewing the blanket order or this document may 
contact the staff at BOCfilings@bpc.ohio.gov.  If your inquiry relates to a specific pending 
case, please include the case name and number in your email. 
 
Case-Related Matters 
 
1. Are all case-related deadlines tolled by the Chief Justice’s March 27 order? 
 

No.  The blanket order issued by the Board chair reaffirms the applicability of 
deadlines set in Gov. Bar R. V, the Board’s Procedural Regulations, and orders and 
notices issued by the Board chair, hearing panel chair, or director of the Board.  
Subject to modification sua sponte or on motion of a party, all applicable deadlines 
remain unchanged and in effect. 

 
2. I have a notice from the Board that my answer to a formal complaint is due in late 

April.  Is answer date tolled? 
 

No.  Your answer is due on the date contained in the notice you received from the 
Board.  You may request an extension of time to file your answer. 

 
3. I am working with respondent’s counsel on a consent-to-discipline agreement.  Do 

the deadlines for filing the agreement in Gov. Bar R. V remain in effect? 
 

Yes.  However, the Board chair’s blanket order allows deadlines to be extended or 
tolled for the reasons noted in the order.   
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4. How do I request an extension or tolling of a deadline? 
 

A party should file a motion with the Board.  Bear in mind that the opposing party 
generally has 14 days to respond to a motion, so consider filing a joint or stipulated 
motion to obtain a more immediate ruling.  Extension or tolling requests also may 
be made orally during a telephone conference with the panel chair. 

 
5. What factors will the Board consider in granting or denying a request to extend or 

toll a deadline? 
 

The Board chair’s order identifies three factors that will be considered in ruling on 
requests for extension or tolling of time requirements.  The Board chair, hearing 
panel chair, or director will apply those factors with a degree of understanding as 
to the difficultly of operating under the COVID-19 situation.  A request should cite 
to one or more of the listed factors and elaborate briefly on application of the cited 
factor to the pending matter. 
 
The Board anticipates that the majority of extension or tolling requests will be 
documented and relief freely granted.  However, parties should not view the 
public health situation as an opportunity to unduly delay hearing preparations or 
the submission of pleadings. 

 
6. What is the difference between extending and tolling a deadline? 
 

An extension of a time deadline should be sought when a party needs a brief 
period of additional time to complete tasks necessary to file a pleading or prepare 
for a scheduled hearing.  If granted, the extension will be for a specific period of 
time, such as an additional two days to finalize stipulations or 14 days to file an 
answer.  Tolling stays a deadline for an indeterminate period for the duration of 
the public health crisis.  As such, tolling should be viewed as an extraordinary 
remedy and likely will be granted under only exceptional circumstances. 

 
7. How do I know if my scheduled hearing will proceed? 
 

Parties should anticipate that hearings will proceed as scheduled, and prepare 
accordingly.  Panel chairs have been asked to schedule and conduct additional 
prehearing telephone conferences with counsel and parties to determine the status 
of hearing preparations and the anticipated availability of hearing rooms, 
witnesses, and parties. 
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8. Will the Board consider remote hearings? 
 

The Board is conducting some hearings remotely, using video teleconferencing 
software.  Parties in pending cases should discuss the feasibility of a remote 
hearing with the panel chair during a prehearing telephone conference. 

 
9. May parties use technology in investigations or to present cases or portions of cases 

to the Board? 
 
Parties are encouraged to employ technology to conduct investigations and in the 
presentation of cases to the Board.  Consistent with the Chief Justice’s March 27, 
2020 tolling order, the technology must sufficiently guarantee the integrity of the 
process and protect the interests and rights of the parties.  Questions about the use 
of technology in an individual case should be raised with the panel chair during a 
telephone conference or by motion. 
 

10. The Board chair’s order does not expressly mention the timelines for completing 
investigations.  Are those timelines extended or tolled? 

 
Grievance investigations are neither case-related nor administrative and are 
conducted by relators, independent of any participation by the Board.  The 
director will continue to consider and grant extensions of time, up to one year, as 
set forth in Gov. Bar R. V, Section 9(D).  Staff of the Board views the good-faith 
inability to complete an investigation within one year, due to the COVID-19 
situation, as reasonable grounds for a delay.  However, such a determination will 
ultimately be made on a case-by-case basis by Board hearing panels and the 
Supreme Court. 

 
Administrative Matters 
 
1. Do the deadlines for submitting reimbursement requests and statistical reports 

remain in in effect? 
 

Grievance committees are asked to submit their direct expense reimbursement 
requests (within 30 days from date of incurrence) and quarterly personnel expense 
reimbursement requests (May 1, 2020) by the deadlines in Gov. Bar R. V, Section 
7.  Doing so will allow these reimbursements to be paid from the Board’s budget 
allocation for the current fiscal year.  Grievance committees are advised that there 
may be some delay in processing reimbursement requests due to the fact that staff 
of the Board and Supreme Court are working remotely.   
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Grievance committees and ODC are asked to submit first quarter statistical reports 
in accord with the April 15 deadline or as soon thereafter as possible.   
 
Grievance committees are asked to submit these documents via email to 
BOCfilings@bpc.ohio.gov or by regular mail.  Because the staff is working 
remotely and not processing mail on a daily basis, please do not incur the 
unnecessary expense of sending these documents via express mail or certified 
mail.  The Board’s office is locked, so non-Board personnel and couriers will not 
be permitted to deliver documents to the 5th floor.   

 
2. Do probable cause deadlines remain in effect? 
 

Relators should submit probable cause materials in accord with the published 
schedule.  Probable cause materials may be submitted via email to 
BOCfilings@bpc.ohio.gov, and the requirement of one, signed copy of the 
complaint is waived.  Please see the March 16, 2020 email from the director for 
more information regarding submission of probable cause material. 
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